* Value Collection Laminate

** Premium Collection

VALUE COLLECTION LAMINATE FLOORING

FERMA warrants that its Value Collection Laminate with residential application, used under normal
residential conditions, with recommended maintenance procedures will be free from manufacturing defects
and conform to published specifications. Warranty only applies to laminate sheets installed under proper

procedure, tools, and materials

Any of the following will exclude your FERMA Value Collection Laminate from warranty:

1. Accidents, abuse, or misuse;

2. Exposure to extreme temperature or relative humidity;



9.

Improper fabrication or installation;

Improper maintenance or repair;

Prolonged water damage, water trapped beneath the floor due to improper subflooring or
underlayment;

Abnormal wear and tear such as damage caused from spike heel shoes, scratches, insufficient
protection from furniture, pebbles sand and other abrasives;

Any noise and/or sound issues related to the floor (e.g. squeaking, hollow sound, echoes, etc.);

Water damage from excessive moisture in a concrete slab, hydrostatic pressure, flooding caused by
malfunctions from appliances such as dishwashers, ice makers, refrigerators, sinks, pipes, or from
natural disasters;

Damage caused by vacuum cleaner beater bars and hard or metal caster wheels;

10. Damage caused by pet urine, which has not been promptly wiped up and removed.

This warranty is effective from the date of purchase for 15 years in residential settings.

PREMIUM COLLECTION LAMINATE FLOORING

FERMA warrants that its Premium Collection Laminate with residential or commercial application, used

under normal conditions and circumstances, with recommended maintenance procedures will be free from

manufacturing defects and conform to published specifications. Warranty only applies to laminate sheets

installed under proper procedure, tools, and materials

Any of the following will exclude your FERMA Value Collection Laminate from warranty:
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Accidents, abuse, or misuse;

Exposure to extreme temperature or relative humidity;

Improper fabrication or installation;

Improper maintenance or repair;

Prolonged water damage, water trapped beneath the floor due to improper subflooring or
underlayment;

Abnormal wear and tear such as damage caused from spike heel shoes, scratches, insufficient
protection from furniture, pebbles sand and other abrasives;

Any noise and/or sound issues related to the floor (e.g. squeaking, hollow sound, echoes, etc.);

Water damage from excessive moisture in a concrete slab, hydrostatic pressure, flooding caused by
malfunctions from appliances such as dishwashers, ice makers, refrigerators, sinks, pipes, or from
natural disasters;

Damage caused by vacuum cleaner beater bars and hard or metal caster wheels;



10. Damage caused by pet urine, which has not been promptly wiped up and removed.

This warranty is effective from the date of purchase for 25 years in residential settings or 5 years in

commercial settings.

WARRANTY LIABILITY AND EXCLUSIONS

Proper installation of flooring is required for all warranty to take effect. Improper installation will

invalidate all warranty.

Use of FERMA DT-7700, FERMA DT-9200, or DriTac brand professional grade adhesion is required for

all glue-down or other applicable type installation.

This warranty extends only to the replacement of defective boards and does not cover removal or
installation costs or any other incidental costs. FERMA'S liability is limited to replacing or repairing only
the boards deemed defective at FERMA's option. Industry standards allow for a 5% tolerance in grading,

manufacturing or natural defects.

If FERMA is unable to provide a replacement, or a repair is not practical, FERMA will refund the
purchase price of the boards deemed defective on a prorated basis, taking into consideration the

remaining life of the limited warranty.
FERMA assumes no liability for incidental or consequential damage.
Claims must be filed within the warranty period.

Cracks, splits or checks in the surface of laminate due to low relative humidity, sudden change in
humidity and temperature of the home are issues relating to environmental conditions and are not
covered by this warranty. Humidifying system may help maintaining a healthy and optimum environment

for your wood floor.
Proofs of purchase are required for warranty to take effect.
Complaint issues must be addressed first to original dealer with details of issues, dates and timelines.

FERMA reserves the right to have a designate representative inspect the flooring and if necessary

remove samples for analysis.

No installer, retailer, distributor, employee or agent of FERMA has the authority to alter in any manner

the obligations or limitations of this warranty.
Warranty applies only to original purchaser. Warranty is not transferable.

Warranty applies only where product have been paid for in full.



Due to natural color variations, UV light, and/or character marks, new or replacement flooring may not
match samples of existing flooring exactly. Slight color and tone variations may occur. This is to be

expected and accepted when matching old with new flooring.

Excluded from this warranty is the condition of lightening or darkening of the flooring due to natural
occurrences such as sunlight or any other affectation due to circumstances beyond the control of the
manufacturer. Red woods such as cherry, mahogany are light sensitive and changes related to this

natural phenomenon are not covered under this warranty.

Warranty does not cover any products designated as close-outs, trial runs, bargain or cabin grade,

second or economic grade, or other non-standard grading.

WARRANTY DISCLAIMERS

FERMA shall not be liable for loss of use or any other incidental or consequential costs, including but not
limited to removal or damage to moldings, cabinets, appliances, carpeting, drywall, wallpaper, paint, and,
by the original purchaser or by any other person. The remedies as described in these warranties are the
sole and exclusive remedies available to the original purchaser. The original purchaser understands and
agrees that all incidental and consequential damages and any relocation costs related to repairing or
replacement is solely its responsibility. Any and all warranties, except those limited warranties provided
herein, are specifically disclaimed and excluded. This agreement shall be governed by and construed in
accordance with the laws of the state of New Jersey. Any action brought in seeking the resolution of any
controversy arising out of or relating to any warranties referenced herein shall be brought in the courts of

the state of New Jersey.



